Refer a new customer cmd receive

Free Service For A Month!

Our most successful advertising has always been through you, our cusfomer. So from now
on, we are offering our best ever referral program. When you refer a new client, you
receive one month of free service (regular service only, does nof include product or livestock. Free month is
awarded affer new clienfs’ payment of their first month’s service). Not only that, this promotion applies
fo every new referral that you send our way!

We also appreciate your feedback and we have been adding improvements fo belfer serve you.
Here's what's new at Shiny Fish:

* Portable Credit Card and Debit machines fo enable customers
fo accumulate points.

* New Aquarium/Pond Technician Christopher Mitchell.

* One month guarantee for freshwater and saltwater fish.

e L aunch of our new web site with photo gallery and details
about our services.

* 3 new Saltwater fish wholesalers for greater variely and selection.

e Streamlined policies and procedures so you can expect the same
great service ar every visi.

* New Bookkeeper and accounts manager Erin Briscoe
(accounts@shinyfish.ca or 604-534-3139)
for all your account needs or questions.

We are very excited about our conlinued growth year after year and because of you,
we also remain the best servicing company for the Lower mainland & Fraser valley.
Take advantage of this new referral program and sfart eaming free service now.
As always, thank you for your continued business and support.
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